
Emailing with an Unhappy Customer 

Review the complaint email on the following page from Jane Doe, an unhappy client of ImaKam. 
Respond to this client in the text box below using recovery strategies from this week’s readings and 
video. Be sure to address all of her problems and offer solutions. Use formal business letter formatting, 
including a greeting line, text body and signature line.

Reply Email: 



Hello, 

On February 9th, I entered your medical office for treatment of painful swelling after a cosmetic procedure. Even though I had 
booked an appointment, I waited for two hours while in excruciating pain before being admitted into the doctor’s examining 
room. I was told there was no serious problem and was given more pain killers and told to up my dosage. 

Since I had already been given painkillers and previously advised to take them, I am upset that I had to wait for 2 hours to find 
out information that could have been told to me over the phone, but instead when I called I was advised to make an 
appointment and come in. 

I have several more follow up visits to schedule, so I want to make sure that I will not be kept waiting that long again!! Please 
make a note on my file. If this happens again, I will take my business elsewhere. 

Sincerely, 

Jane Doe 

Complaint re Procedure Appt. 

Complaint re Procedure Appt. 

janedoe@email.com 
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	Reply Email: From: Athervamore881@gmail.com
To: Janedoe@gmail.com


Hey ther Jane, i just got your email and we are terribley sorry for hearing you have to wait for hours. We have a busy schedule on our hand but we are trying to solve it for quicker actions. But i will talk to our manager and see what can be able to be done. And next time we will make sure any importent topics are also disccuesed on the phone.

Thank you jane for complying with us.

Sincerely, Atherva (front desk)


