Y 4

ImaKam

Social Media Management

Kim is away on vacation this week and you have been assigned to manage ImaKam’s
social media accounts while she is gone. Refer to the Social Media and Content
Marketing manual to prepare for this assignment.

Instructions:

1. Review the three follower engagements below and compose your replies in the
text boxes provided (1 Mark for professional tone, 1 Mark for addressing the
follower’s concern/question).

2. Review the two Instagram photos scheduled to be posted on the ImaKam account
and compose a caption for each in the text boxes provided (1 Mark for matching
the content type, 1 Mark for relating it to ImaKam):

a. A Quotes and Inspiration post
b. A Product Promotion post

3. Save your completed document to your OneDrive and upload it to both the drop

box and to your ePortfolio.

n You receive a private message to the ImakKam Facebook page:
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Hi there, is ImaKam hiring
right now? I'd love to submit
&5 aresume!
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Your reply (1 Mark for professional tone, 1 Mark for addressing the follower’s concern/question):

In a professional tone i would reply nack "Yes imakam is hiring but you would need to send your resume on the imkam
website for us to reveiw your application but thank you for contacting." The concern for sending a message on facebook
is, it is not very proffesional to ask for a job opportunity.




You receive a public ImaKam Twitter mention from a follower’s tweet (Note: Twitter
limits tweets to 280 characters, or about 40 to 70 words with spaces):

Scarlett Black @darkbeauty -42s
@IlmakKam I'm just not seeing the
results | had hoped for from my
procedure. #sadface @ @3 @
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Your reply (1 Mark for professional tone, 1 Mark for addressing the follower’s concern/question):

My professional reply would be "Im sorry to hear that our result wasn't up to your meet, please come by to our office and
we will see what went wrong with the procedure and reschedule another appointment". Don't be concerning your conern
on public tweets.

@ You receive a public Instagram comment on an ImakKam post:

Your reply (1 Mark for professional tone, 1 Mark
for addressing the follower’s concern/question):

My reply in a professional tone would be "
Addresing him that it would be better if he could
ask how to book an appointment in private
message and show him how to book an scheduled
appointment." Not very a professional way to ask
something to be booked.
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@DP Liked by tom.boy and 10 others

imakam Get out and enjoy nature's beauty!
#nofilter & 4

tom.boy How can | make an
appointment for this weekend?

7s Reply




@ Compose a caption for each ImaKam Instagram post:
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Your caption (1 Mark for creating Quotes and
Inspiration content, 1 Mark for relating it to
ImaKam):

Quote for the post: "Nature at it's finest! #Nofilter."

Inspiration content would be taking a office trip
hiking and taking more pictures like this.
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ImaKam

SALE!

20% OFF

Your caption (1 Mark for creating Product
Promotion content for BearCare Protector &
Moisturizing Cream and Japanese Mint Oil, 1
Mark for relating it to ImaKam):

Imakam is inviting you to try our new product for
free!l Come by to imakam and test our new
product and feel brand new. We are promoting our
BearCare Protector & Mooisturizing Cream and
japanese Mint Oil. Imakam come in and leave brand
new!
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Inspiration content would be taking a office trip hiking and taking more pictures like this.
	undefined_2: Imakam is inviting you to try our new product for free!! Come by to imakam and test our new product and feel brand new. We are promoting our BearCare Protector & Mooisturizing Cream and japanese Mint Oil. Imakam come in and leave brand new!


