
 

 

 
Poor Versus Great Customer Service 

 

Watch this video: Poor vs Great Customer Service - YouTube 
 

Provide the following responses: 
 

1. In the first part of the video, describe 3 -5 examples of poor customer service. 

 

 

 

 

 

 

 
 
 

 
2. In the second part of the video, describe 3 -5 examples of good customer service. 

 

 

 

 

 

 

 

 

 

 

 

https://www.youtube.com/watch?v=Zy1h49_L8ME


 

 

 
3. Based on the Customer Service manual in this module, give 3 pieces of advice when dealing with a 

situation like this. 
 

 


	1: The first part of the video is terrible costomer service because the the person at the desk is not letting the customer speak and keeps interrupting what is being said. Another example of bad costumer service in that video is the front desk is giving attitude to the customer. And telling a costomer to try to figure it out on your own.
	2: The exampple of good costomer service in that video is, being nice and polite and respecting the costomer, another good example is engaging with costomer asking if there is anything else they need help with.
	situation like this: Staying calm and not overstressing on the situation, still being polite if your facing a bad costomer. And if it overstressing then you can call your manager or a co worker to help.


